YMCA Neath Food Bank – Self Referral Form
Our Food Bank provides essential food and hygiene items to people who need some extra support.
We only ask for information that we need to provide and monitor this service.
Full Name: ....................................................................................................................
Postcode: ....................................................................................................................
Referring Organisation (if applicable) ..................................................................
[bookmark: _GoBack]Number of people in your household:
Adults: ............... Children: ...............
What do you need support with?
Please tick where appropriate:
☐ Food
☐ Toiletries / personal hygiene items
☐ Household / cleaning items

Is this your:
☐ 1st visit ☐ 2nd visit ☐ 3rd visit or more
Date: ....................................................
For YMCA Neath Staff
Eligibility/evidence checked (where required): ☐ Yes
Food parcel provided: ☐ Yes
Additional support/signposting offered: ☐ Yes ☐ Not required
Staff initials: ...............................


Food Bank Guidelines
One Parcel Per Household
Each household can receive one food parcel per week. This helps us support as many people as possible within our community.
What You'll Receive
Food parcels contain essential food and hygiene items depending on availability. Items may vary from week to week.
After Three Visits
After three visits, you will be offered a friendly and confidential chat with our Wellbeing Officer. This is optional and gives you an opportunity to find out about other support and services that may be available to you.
Surplus food, such as bread and pastries, is available separately to members of our community to help reduce food waste.
Your Information
YMCA Neath only collects information that is necessary to provide and monitor this service. Your information will be stored securely and handled in accordance with our Data Protection Policy. We will not share your personal information unless there is a legal or safeguarding reason to do so.
If you have any questions about how we use your information, please speak to a member of staff.
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